OAOHOXBUNMMHHUN CRYXUTENb

|. Mowyk

YK1B KONMCb OAMH KMITAIMBUI IOHAK, SIKWIA NParHyB 3HaNTU epeKTUBHOIO LIEPKOBHOIO KepiBHMKa. Momy xoTinocs
nocnocTepirati 3a noro po6oTolo, LWO6 i CaMOMy KONMCh TEX TakUM cTaTu. Moro noLyku posTarnmcs Ha goBri
POKM Ta NPOBENM NOro HamBigdaneHiwnMm KyToukamm 3emni. 3a Len yac BiH NnobyBaB i B ManeHbKMX MicTeykax,
i B CTONULSAX MOTYTHIX AepxaB i noyaB 6auntu, ake € po3maiTTs cnocobiB, 9K OOHI N0AN KepyoTb iHLLMMU.

lMpoTe BiH He 3aBxAn OyB 3a40BONEHUI 3 TOro, Wo 6aunB. BiH 6a4MB YMMano «KOPCTKUX» KEPIiBHUWKIB, 3aBOSKM
unin poboTi BUrpaBanu ixHi opraHisauii, xoda nporpaeanu noan. Hepigko HavanbHUKK, SKi LMMKU NI0ObMU Kepy-
Banu, BBaxanu cebe gobpvmun ynpaeniHusiMu, ane nignernMm YoMycb 3gaBanocs iHakwe. 3ycTpiyanocs ubomy
IOHaKOBi YMMano «400peHbKMX» KEPIBHUKIB, Y AKNX, 34aBarnocs, BUrpaBanu ixHi kKOmaHau, ane nporpasanu op-
raHizauii. Jllogn, ski npauoBanu nig iXHiM KepiBHULTBOM, HEPIAKO BBaXanu ix 4obpvmu ynpasniHuamu, ane i,
nig YniM KepiBHULTBOM NpaltoBanm BOHW cami, Manu LWoao LbOoro neBHi CymHiBu. Lle Bce HEMokoino monogoro
yonosika. CTBOPIOBANOCH BPaXeHHS, WO BinbLliCTb XPUCTUSHCbKUX KEPIBHUKIB y CBIiTi TypOyBanuca y nepuy
yepry npo pesynbTaTv, a He Npo naen. [1o Toro X ycboro, BiH AiMLLOB 0OOHOr0O BUCHOBKY: «3aHaATO 4YacTo
KepiBHMKM BUTpayalTb 3abaraTto yacy Ha npauto i 30BCiM HeJOCTaTHbO — Ha KepyBaHHAY.

HapewTi BiH noBepHyBCA OOAOMY — BTOMMAEHUW i po3butun. BiH yxxe noyaB Byno cymHiBaTUCS, 4M iCHYIOTb
B3arani y CBiTi e(peKTUBHI LLlepKOBHi KEPIBHWUKK, | TYT BMNAAKOBO NOYYB NPO OAHOro 0COONMBOro nacropa, sikun,
SIK HE CMILLHO, XMB Yy CcycigHboMy MicTeuky. KOHak BUpiWIMB noixaTu Tyam Ta nobayntucs 3 Hum ocodbucto. Konun
BiH MpuWixaB 4O LEePKBM TOro nactopa, BUSIBUITOCS, LLO NAacTop sikpa3 NpoBOAMTb AinoBy 3ycTpid. KOHak foyekaBcs
nepepsu Ta BiapekomeHayBaBcsa nactopy. Npiseuwie nactopa 6yno [JoctocnaBHui. BiH gaB BkasiBkM CBOEMY
3aCTYMHUKOBI LLOAO NPOLOBXEHHS 3YCTpidi, a cam MOBIB HOHaKa 40 CYCiAHbOT KiMHaTK, 3anpocuB MOro CicTu Ta
3anuTas: «4MM S MOXY BaM JOMOMOITM?»

. OQAHOXBUNNHHUIN CRYXUTESb

KOHakoBi NoHag yce XOTinocs 3po3yMiTu, HaCKiNbkn ePeKkTUBHUM KepiBHUKOM OyB Lien nactop. 3ragaBLun CBil
BUCHOBOK LLIOJO TOro, sIK Mano 4Yacy KepiBHWKW BiggalTh KEPYBaHHIO, BiH BUPILLMB MOYaTH 3 TAKOrO 3anuTaHHS:
«Yu perynapHo BM NpoBOAMTE Hapaau 3i CBOIMU nignernummn?» — «Tak, NPoOBOAXY PErynsipHO — pas3 Ha TUX-
neHb y cepealy 3 9:00 go 11:00». Y toHaka BCce ax NOXoriono BcepeauHi. 34aeTbecd, TYT 3HOBY Myxun KyT. 3a
TakM KOPOTKUIM Yac HiYOro MyTHbOrO, 3BIiCHO, HE AOCATHEL. «A Lo BU pobuTe Ha LMX 3ycTpivyax?» — BUPILLMB
BiH noLikaBUTUCA. «5 cnyxato 3BiT MOIX KNIOYOBUX NpaLiBHUKIB NPO TXHi 4OCATHEHHSA BMNPOAOBX MUHYIIOrO TUXHS,
iXHiI aHani3 npobnemMHUX cuTyaLin, a TakoXx Ornsig Toro, Wo we HeobxigHo 3pobuTtu. Jani mn po3pobnsemo
nnaHu Ta cTpaTerii Ha HaCTYMHWUW TWXKAEHbY . «A UM € Ti pilLeHHSA, SKi BU NPUAMaETe Ha Takux 3ycTpivyax, 0boB’'sa3-
KOBUMM O BUKOHAHHS | ANS Bac, i NS BCiX iHWMX NPaLiBHUKIB?» — 3anuTaB loHaK. «3BiCHO, Lo Tak! — BUIYyKHYB
nactop. — |HakLwe HaBiWwo NPOBOAUTM TakKi 3yCTpidi B3arani?» — «Todi BaCc MOXHa BBaXkaTu TakUM KePiBHUKOM,
AKknn 6esnocepenHbO 3anyyvaeTbcsa o poboTu?» — NPoAOBXKYBaB 3anuTyBaTW HOHaK. «AKpas HaBnaku, — 3as-
BMB NacTop. — £ He NiaTpumyto Toro, Wob KepiBHUK BpaB yyacTb Y NPUAHATTI KONEKTUBHUX pilleHby. «Hagiwo
X To4i BM mMpoBoauTe Ui 3yCcTpivi?» — «f X yxxXe BaM ckasas, — BignoBiB nactop [JocTocnaBHuin. — Jltobui
toHa4ve, Oyab nacka, He 3MyLLYTe MEHe MOBTOPHOBATUCA — Tak MM raemo i Mili 4Yac, i Bawy. BiH nosis gani: «Mwu
npauremo 3aanst AOCArHEeHHSA pe3ynbTaTiB. MeTa uiei LepkBM — uUe nporonowyBaTn €BaHrenie Ta poduTtu nio-
Oen yYyHAMU. FAKLO MY opraHi3oBaHi, TO MU 3HAYHO ePEKTUBHILLI».

TyT toHaK ayxe 3aiHTpuryBaBcsd. BiH po3noBiB nacTtopy npo ¢BOT NogOpPOXi LinMM CBITOM i Npo CBOI cnocTepe-
XEeHHS 3a XPUCTUAHCbKUMU KepiBHUKaMW. BiH noginueca cBoiMu gymMmkamu nNpo Te, Lo NeBHi KepiBHUKK, K BUaa-
Banocs, kpalle BMilOTb NpauioBaTy 3 NiogbMu, a iHWi 3gaTHi 30006yBaTty kpalli pe3ynbtatu, NpoTe AyXe Mano €
Taknx, ski BMinM 6 podutu i ogHe, 1 iHwe. «4acTto 4OBOAUTLCS Take 4YyTu», — PO3MIPKOBYBAB yrosioc nacrop.
[MoTimM BiH 3BiBCA Ha HOrM M NoYaB KPOKyBaTW NO KiMHaTi. «A 9K MeHi gocsaraTu pesynbTarTiB, SKWO He yepes
nmogen? A Typbytoch i 3a nogen, i 3a pedynbtatu. BoHn X igyTb nniv-o-nniy. MNoamsiTeca ciogn, oHaye, —
nacTtop nNogaB CBOEMY FOCTEBi Nam’dATHWUW 3HaK, 3pobreHuin Tabnuykol. — Y MeHe BiH CTOiTb Ha cToni, wob
HaragyBaTy MeHi LiHo NpakTUYHY icTUHY». Ha Tabnuyui 6yno HanucaHo: «J/Trodu, 3adoegorsieHi coboro, docszaromb
0o0bpux pesynbmamisy». MOKN OHaAK po3rnsgaB nNnam’sTHUIA 3HaK, nacTop [ocTtocnaBHW cKasae: «3ragante
cebe. Konn Bu Halikpalle npautoete? Konn Bam NpueEMHO, KOnu BUM coboto 3agoBoneHi? Yu konu HaBnakn?»
KOHak nokuBaB ronosoto, 60 3apas BiH No4yaB 6a4nTn o4eBUOHE.
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BiH 3agymaBcs Ha sikyCb XBWIbKY, a Aani 3anuTas: «Ane gk Tak? AKLWO BU i He ,)KOPCTKNIN® KEPIBHWK, i He ,000-
peHbkun“, TO gkMhA TOAI?» «YCce pyxe npocTto, — BiANoBiB nactop ©6e3 XoaHux BaraHb. — A
cnyxuTenby. Ha 06nmudi oHaka 3'aBuBcs noams. Momy Hikonm
He 0OBOOMIIOCS YYTU NPO OOHOXBUITMHHUX CRYXUTENIB. «XTO-XxTO?» [acTtop po3cmisiBes i ckasas: «OQHOXBU-
NUHHWI cnyxuTenb. A Tak cebe HasuBaw TOMY, WO Yy MEHe nae Ayxe mano vacy Ha Te, wob oTpumaTu Bif
niogen Benuki pesynbtatu». 3anpumiTUBLLN CyMHIB Ha 06nunydi rocTs, BiH cka3aB: «Bu meHi He gyxe BipuTe,
npaega? Bu He BipuTe, WO A 4INCHO OAHOXBUIIMHHUIA CRyXuTenby». « MyLly BU3HATH, LLIO MEHI BaXKO LOCh Mo-
nibHe HaBiTb ysaBUTM cobi», — ckasaB y BignoBigb toHak. MacTop 3HOBY 3acmifBca Ta Bigkasae: «CnyxanTte,

AKLO BM cnpaBai baxaeTe gosigatncs, kM S nacTtop, TO Kpalle NigiTb i po3nMTante MOixX Nogeny.

BiH ciB 3a cTin i no4aB wocb nncatu. 3a aKycb MUTb BiH 4aB IOHAKOBI apKyLl 3 Taknmu crioBamu: «Ocb TyT iMeHa
LWecTn Kn4voBmux ocib y Moil LepkBi, BOHM Oe3nocepegHbo MeHi NignopsiAKkoBaHi». «A 3 KMM 3 HUX MeHi cnifg
NnoroBOpuTU?» — 3annTas loHak. «Lle Bxxe Bam BupiwyBaTn, — 3a3HauuB nactop. — Bubupante 6yab-koro. Mo-
XeTe NoroBoOpuUTY 3 KMM 3aBroAHO 3 HUX, HaBiTb 3 yCiMa». «f MaB Ha yBa3si, 3 KOro posno4atn?» — «A X yxe
BaM KasaB, L0 He NpuiMalo pilleHb 3a iHWnX, — TBepAo cka3aB nactop. — Cami BupiwynTte». BiH nigsisca 1
npoBiB rocTa Ao ABepen. «Bn meHe npocunu — i He pas, a ABid4i — NPUAHATK 3@ Bac NpocTe pilleHHs. YecHo
Kaxky4du, loHa4e, Le aewo apaTye. He npocite MeHe noBToptoBaTucs. Abo Bubepitb Korock i 6epiTbcs 4O cnpasy,
abo wykanTe ePekTUBHUX LEPKOBHUX KEPIBHUKIB AeiHAe.

FicTb 6yB npuronomiweHuit. lomy 6yno He3py4yHo — CTpalLEHHO HE3PYYHO. BiH HiSKOBO 3aMOBK, i LS XBUMUHA
TUWi Buganacs BiYHICTO. [1OTIM OQHOXBUMMHHWUIA CRY>XUTEMb 3a3MPHYB lOHa-

. f e . [
KOBIi y Bidi 1 MOBUB: «Bun xo4eTe 3HATU, K yNpaBnAsTV NOAbMU, | Lie BUKITMKAE . {t,’.:_.,
Yy MeHe 3axonfieHHs». acTop NOTUCHYB rocTeBi pyKy i MOBUB i3 TENNOTOLO B 7 obo ‘E\!'-

ronoci: «£AKwWwo nicns po3amMoBu 3 MOiMMK NOAbMU Yy Bac 3’ABAATLCA AKiCb 3anu- ﬂ
TaHH4A, npuxogpTe A0 MeHe. A UiHylo Balle 3auikaBneHHs Ta 6axaHHa HaB4m-
THCA ynpaeniHHA. 3HaeTe, 9 HaBiTb XOTiB 61 NnogapyBaT BaM KOHLENLi0 o4-
HOXBUIMHHOrO cnyxutens. Konuce ii nogapyeanu mMeHi, i BigTOAi y MeHe Bce
3MiHunocs. A xotis 6u, Wo6 BY Ti 3pO3yMinu NOBHOK Mipoto. AKLLO BOHA Bam
cnogobaeTtbcd, TO KONUCh | B 3abaxxaete ctaTu OOHOXBUMUHHUM CIYXUTe-
nem». «[SKyto», — TiNbKM A CNPOMIrcsi BAMOBUTM IOHAK, i 3 SKOKOCb OCTOBMI-
nicTio BUMLLOB 3 LepKkBm nactopa [JoCTocnaBHOro.

IIl.OAHOXBUNWUHHI Wini

KOHak npornsHyBs oTpMMaHuii nepernik iMeH i BUpILIMB NOroBOpUTY 3 TpboMa: 6paTtom Tumodiem, NponoBigHUKOM
Metpom i anskoHom Oasuagom. Konu BiH 3anwoB Ha poboTy Ao 6pata Tumodis, BiH no6aymB yCMiXHEHOro 4o-
nosika cepefHix nit. «Hy wo, nosHanomunumca 3 HawmmMm nactopom? Yonosik Ak Tpeba, npasga? BiH Bam pos-
noBigaB NPO OQHOXBUITMHHOIO crnyxmntensa?» — «3BicHO! Ane X ue He npaBga?» — 3anuTaB HOHaKk.

«Wonanwmwmpiwa npaBaa — i He cyMHiBanTeca! A noro pigko konu 6avy». «ToBTO BM HiKONK Bif HbOrO HE OTPU-
MY€ETE HisiKOi OMOMOrM?» — OHAaK HifK He Mir 3po3yMiTu, Wwo 0 4Yoro. «[1o cyTi Ayxe mMano, xo4da Ha no4yaTtky
HOBWX 3aBAaHb abo Bigpasy Micns TOro, 9K MeHi 4opy4valoTb AKiCb HOBi 060B’A3KM, BiH 3i MHOIO TakM NPOBOAMTb
Tpoxu yacy. Came Togi v BiAbyBaeTbCsl BCTAHOBEHHSA OAHOXBUIIMHHOT Lifi». «YCTAaHOBNEHHSA O4HOXBUIMHHOT
uini... Wo ue take? — 3gmByBaBcs OHaK. — BiH cka3aB MeHi, WO BiH OQHOXBUNUHHUIA CAY>XUTENb, ane XXO4HUM
CNOBOM He 3ragiaB Mpo BCTaBMEHHA OQHOXBUITMHHOI Lini». «Lle nepwnin 3 Tpbox cekpeTiB O4HOXBUNMHHOIO Cry-
XiHHS, — BigkasaB 6paT Tumodin. — PosymieTe, y BinblIOCTi opraHisadii, KONy 3anutaew y npauiBHUKIB, YM
BOHUW 3aMaloTbCs, MOYYELL OfHEe, a 3anuMTaell TXHbOro HavanbHUKa — MOYyeLl Woch iHwe. Ta HaBiTb i MeHi
camoMy [0BOOMIIOCHA MpauloBaTy B TakMx opraHisauiax, ge 6yab-aki 36irm mix Tum, sk g yaBnsB cobi cBoi
000B’'Aa3kM i 5K iXx 6a4nB Mili HaYanbHWK, OynnM YNCTO BUNagkoBmmMu. | noTim MeHi 6yBano Henepenuekn 3a Te, WO
S1 He BMKOHYBaB CNpaB, siKi 1 HaBiTb | He 3HaB, WO OyNKu MeHi Jopy4YeHi». «A y Balliv LEepKBi Take TpannaeTbca?»
— 3anuTasB oHak. «Hi! — BignosiB 6pat Tumodini. — Takoro y Hac Hikonu He 6yno. OAHOXBUITMHHUIN CAYXUTENb
3aBX[4MW YiTKO MOSICHIOE, Yy YOMY MOMAratoTb Hawi 06OB’A3KM i 3a WO caMme MU MaeMO AaBaTu 3BiT».

«A §K BiH Le pobuTb?» — Tak i KOPTINO OOBiAaTUCS HOHaKOBI. «EPeKTUBHO», — yCMixarunch, BignosiB bpat
Tumodin. BiH novas nosicHoBaTu: «[licns Toro, Ak BiH pO3noBiB MeHi, WwWo Tpeba 3pobuTtn, abo 9K MU 3 HUM
OOMOBUITMCS MPO SIKECb 3aBAAHHS, KOXHY LiNb 3anMcyemMo Tak, Wob Ha Le NWno He Binblue, HiXX ogHa CTOpiHKa.
OOHOXBUIMHHNIA CNYXUTENb yBaXae, Lo Ans (oopMynioBaHHS Lini Ta Toro, Wo BBaXaTu 3a NPUNHATHE 11 BUKO-
HaHHS, NOTPiOHO He Binblwe 250 cniB. BiH Hanonarae Ha ToMy, Wo6 bopmyntoBaHHA Byny TakMMK, Lo iX MOXHa
Oyno npountati 3a xBUnuHy. OAMH NPUMIPHUK 3anNULIAETLCS Y MEHE, LWe OAUH — Y HbOro, Wwob He ByNo Hisikmux
OBO3Ha4YyHOCTeN i Wob Mn obugsa Morny NepiogMyHo NepeBipATA NOCTYM».

«l y Bac € Taki hopMyntoBaHHA OO0 KOXHOro 3aBAaHHA?» — «Tak», — BignoBiB 6pat Tumodin. «Ane x Togi
BUXOAMTb, LLO Y KOXHOrO npauiBHmKa 6yae NOBHO Takux apkyLis 3 (oopMyritoBaHHAMM, Xiba Hi? Lle x HiIOn 3anBa
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nanepoBa TAraHMHa». — «Ta Hi, — 3aneBHuB 6paT Tumodpin. — MNacTop [JocTocnaBHUI Npu BCTAHOBMEHHI Linen
OOTPUMYETLCS Npasuna / . To670 80 % HanmBaxnueilwmnx pesynbTatie 6yae oTpumaHo 3aBasikm 20
% ycTaHoBneHux uinen. A TOMy MU NPOBOAMMO BCTAaHOBMNEHHS OAHOXBUMUHHMUX Uinen nuwe ans Ttakmx 20 %,
cebTo Ans Hawmx knovoBnx oboB’sa3KiB, a Lie, HaneBHOo, NuLLe Bif TPbOX A0 LWecTu uinen. 3BicHO, Konu nnaHy-
€TbCSA NPOBEAEHHSA AKOrocb 0Cob6nMBOro 3axoay, Hanpuknaa esaHrenisadii, MM BCTAHOBIIOEMO OKpeMi OQHOX-
BUIUHHI Lini».

«LlikaBo, — BiA3Ha4uMB OHaK. — #, 34a€TbCs, 3PO3YMIiB BaXSIMBICTb BCTAHOBNEHHSA OAHOXBUMWHHOI Uini. TyT,
3[0a€eTbCs, 3aCTOCOBYETbCSA NMPUHLMN ,CTPaxyBaHHSA Big HECMOAIBAHOK": KOXEH BiJ caMoOro no4yaTky 3Hae, Lo Bif
HbOro ouvikyeTbCca». «Came Tak», — KuMBHyB 6pat TumModin. «ToOTO BCTAHOBMEHHS OAHOXBWIMHHOI Lini — ue
NPOCTO PO3YMIHHA TOro, y YoMy MonsiraloTb Bawi 060B’A3kn?» — «Hi. licna Toro sk My 3po3yminu, y 4yomy
nonsrae Hawe 3aBAaHHS, NacTop 3aBXAW CNIAKYe 3a TUM, LWO6 MU 3HanuW, ke BUKOHaHHSA BBaXXaTUMETbCS Ha-
NEeXHUM. lHaKLe Kaxky4u, YCiM YiTKO 3pO3yMino, siki BUCYBalOTbCS BUMOIM O TOroO, ik Ma€ 34iNCHI0BaTMCS po-
6oTa. BiH nokasye Ham, 4Oro came BiH OYiKye».

«HanoyaTky 4 He po3ymiB, YHOMY OAHOXBUWIMWHHI LiNi BUSBASNUCA OiEBMMU, ane noTim
nactop [locTocnaBHWUIA MOSICHUB MEHI, WO TyT MOXHa NPOBECTU Kinbka napaneneu i3
dyT60nom. MNMo-nepuue, ckinbkn TpuBana 6 rpa, 9kbu kKOMaHaM He 3Hanu, ska Uinb i ge
BopoTa? HixTo He 3axoTiB 6y BUTpayaTu CTiNbKM eHeprii npocTo Ha Te, Wwob raHsaTu no
nont M’sva, SKWOo HEeBiAOMO, Kyau noro Tpeba 3abvBaTu i WO TOYHO BBaXaeTbCs 3a
ron. 3a4ebinbLoro KepiBHMKN 3HAIOTL, Y YOMY MONAraoThb iXHi Lini, i BUXoOaTb i3 npuny-
LLEHHS, WO IXHI NpauiBHUKN MatloTb Take came po3yMiHHSA. OQHOXBUITMHHWUIA CYXUTENb
HiKOMW HIYOro He Npunyckae, KON NAeTbCA NPO BCTAHOBIEHHS winen. No-gpyre, y dy-
T6oni ron moxe 6yTn 3abuTun BUNagKoBo. Arne SKWO 3anuTaTu rpaBus, siK BiH Le 3po-
©uB, TO BiH BigNOBICTb, L0 HE 3HAE i WO Y HbOro He ByNno nonepeaHboro nnavy. 3abutn
ron, 3BicHo, 6yno gyxxe npuemHo! NpoTe BiH HaBITb | rakn He Mae, LWo 3pobunB Npasu-
NbHO i 9K e noBTOpUTU. MO-TpeTe, HANTOMNOBHILLMM CTUMYOM AN Nogen € 3BOPOTHUN
3B’A30K WOAO0 pes3ynbTaTiB iXHbOI poboTu. BinblWwicTb kepiBHMKIB po3yMitoTb Heobxia-
HiCTb Takoro 3BOPOTHOrO 3B’A3Ky, arne, Ha >arnb, BOHM He 3BepTalTbcsa A0 ,rpasus’
ToAi, Konu Tomy edasiocst 3abUTU M’'siHa y BOpOTa, a Nnuule CBapsiTb MOro, KOnu Ton y
BOpPOTa He nouinve. BOHU He xeasiamb, a Juwe KpumuKyroms!»

KOHakoBi cTano cmiwHo: «Moxy cobi ysaBMTM ABi po3nallini, cniTHiNi, cepanTi KOMaHAaW, SKi raHsaTb QyTOO0Mb-
HOro m’siya i He 3HatloTb, Kyau Moro 3abmsatu. Tak cTae 3HA4YHO 3po3yMiniwe», — nigcymysaB BiH. A gani, Mip-
Kyo4M Bronoc npo LWonHOo novyTe, AoAaB: «BnuxoauTb, WO BCTAaHOBNEHHS OOHOXBUIIMHHUX LiNei — ue npocTo.

1. YaroguTu uini.
MepernaHyTu, aKMM came MycuUTb BYTU HanexHe BUKOHaHHS.
3anucaTu KOXHY Liflb Ha OKPEeMI CTOPiHLI, BXMBLUK He Ginbwe 250 cni..

Kinbka pasiB nepeynTyBaTh KOXHY Lifnb (Lopasy Ha Le MOBUHHO NTU He Binblue OAHIET XBUINMHK).

ok DN

Yac Big yacy BiABOAMTM SKYCb MUTb YNPOAOBX AHSA ANS OLiHKM CBOET poboTHw.
6. [lpoaHanidyBaTtu, 4 BigNoBIAalTb 0OpaHi Aii nocTaBneHin uiniy.

«Cawme Tak! — BurykHyB 6paT Tumodpii. — Bu wemako Buntecsa». «skyo, — BignoBiB IOHaK, 3a40BONIEHUN CO-
6ot. — Ane 4 cobi ye 3anuuwy, 60 xody He 3abyTu». OHaK LWBMAEHBKO 3aHOTYBAB MOYYTe Y CBil HEBENNYKUI
CWHI 3anuUCHUK, SIKUIA BiH HOCUB i3 cODO0, NOTIM HaXWUINUBCS TPOXM Brepen i 3anuTaB: «AKLIO BCTAaHOBIEHHS
OAHOXBUMUHHOI UiNi — Le NepLlnin cekpeT OQHOXBUNMHHOIO CRY>XUTENs, TO Y YoMy nongaratwTb iHWi ABa?» bpart
TuModin 3HOBY YCMiXHYBCSl, MOTiM BKa3aB Ha nepenik iMeH, KU IoHaK TpMMaB B pykax, i cka3as: «A YoMy 6
BaM He 3anuTaTu nponosigHuka MNeTpa? Bu X i 4O HbOro Aymanu 3anTtu, npasga?» — «Tak, — BiAMNOBIB OHaK,
BCTatoun, Wob noTucHyTn pyky 6patoBi TumodpieBi. — [yxxe Asikyl0 3@ NPUAINEHUIA Yacy.

FOHak iwoB 3 pob6oTn GpaTa Tumodis nig BENMYE3HMM BpaKeHHSIM Bi TOro, Hackinbku npoctum Byno Bce, Wo
BiH LWONHO no4yBs. BiH gymaB cobi: «Lle Bce gyxe noriyHo. 3peLToto, Sk MoXHa 6yTn e(PeKkTUBHUM KePiBHUKOM,
SKLO He 3HaTU HaneBHO, Lo i To6i camomy, i TBOIM nogsam gobpe 3po3ymino, Wo Bif HMX BUMaraeTbca? | Ha-
CKinbku gieBun BMOpaHo Ans Lboro crnocié!»

V. OpgHoxXBUNMHHaA noxBana

HacTynHoro 4Yonogika 3i CBOro nepeniky toHaKk 3HalLWOB 3a 3aB3SATOW Npaleto y BeNnkoMy cagy 6ins rhoro gomy.
MponoBigHuk MeTpo po3npssMUB CNVHY, BUTEP MIiT 3 4YOMa, i oHaK 3i 34MByBaHHAM nobaymBs, WO Nepes HAM CTOITb
e 3oBciM Monoauin vonosik. MponoeigHuky MeTpoei 6yno aecb 6nmn3bko 30 pokiB. «Hy wo, nosHanomunuca 3
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Hawum nactopom? Yonosik gk Tpeba, npasga?» KOHak yxe noyaB 3BMKaTU, WO OLHOXBUMNHHOIO CIyXUTens
Ha3MBanm «4onosikoMm sk Tpeba». — «HaneBHO», — BiANOBIB BiH. «BiH Bam po3noBigas Npo o4HOXBUMAUHHOIO
cnyxutena?» — 3anutae nponosigHuk NeTpo. — «3BicHO! Ane X Le He npaBaa?» — nepenuTas lOHakK, po3ay-
Mytouu, ym Byae BiANOBIAb TaKOK camolo, SIK BiH NovyB Big 6pata Tumodis.

«oHanwmpiwa npaBsga — i He cymHiBanTecb! A oro pigko konu 6ady». — «ToBTO BM HiKONWU Big HLOrO He
OTPUMYETE HisiKOI 4ONOMOrN?» — KOHaK BUPIWLMB 3anutaTtu npsamo. — «[lo cyTi ayxe mMano, xo4ya Ha noyaTky
HOBMX 3aBAaHb abo Bigpasy nicns Toro, K MeHi 4opy4atoTb AKiCb HOBi 060B’sI3kM, BiH 3i MHOIK Taku NPOBOAUTb
[0CTaTHbO Yacy». «Tak, s 3Hat0 NpO BCTAHOBMEHHS OAHOXBUITMHHOI Lini», — nepebuB AOro oHak. — «Y3arani-
TO 8 AyMaB He CTiflbKM NpPO BCTAHOBMNEHHA OAHOXBWUAWHHOI Uini. A BiB MOBY NpO OAHOXBUMWHHY
». «OOHOXBUNUHHY NOXBany? — 03BaBCs NyHO oHaK. — Lle, HaneBHO, Apyrun cek-
peT O4HOXBUIMHHOTO CIYXUTEna?»

«Tak i €, — sizHaBcsa nponosigHuK MeTpo. — Konu 5 WOoNHO A0NyYNBCA A0 CNYXIHHA Y HaWil LepKBi, 0QHOXBK-
NUHHWIA CAYXUTENb AaB MEHi AyXe YiTKO 3po3yMiTu, o BiH Byae podutuy. «l wo x?» — nouikaBmBCA ricTb. —
«BiH ckasas, W0 3Hae, Wo MeHi byae 3Ha4YHO nerwie BUKOHYBaTK NOCTaBMEHi 3aBAaHHS, AKLO 9 OTpMMYyBaTUMY
BiZl HBOTO YiTKi Ta OAHO3HAYHI BiArykn npo skicTb MO€ei poboTun. BiH 3a3HauuB, wo Gaxae moro ycnixy. BiH xoTiB,
wob a 6yB BigUYTHOK AOMOMOrol ANs Lepksu i Wob us npaus MeHi caMOMy nNpuHOCUNa pagicTb. TOMy BiH
nooBiusaB MeHi, Wo 3 ycieo scHicmio Byae MeHi noeigomMnaTn, konu g gobpe cnpaBnsalCh i3 NOCTaBNEHUMU
3aBAaHHAMM | KONK cnpaBnsica noraHo. HeBaoB3i micnsa Toro, sik 9 B3siBCSA 3a HOBE CITY>XKiHHS, MEHi BNaro B OKO
Te, Wo nacTtop [JocTocnaBHUIA, YCTaHOBMBLUM 3i MHOKO OQHOXBUITMHHY LiNnb, MPOAOBXYBaB NigTPMMyBaTH 3i MHOKO
TICHUIA KOHTAKTY.

«Wo Bn MaeTe Ha yBasi nig cnoBamu ,TiICHUI KOHTaKT“?» — 3anuTaB toHaK. — «Y HbOro Ans uboro 6yno gea
cnocobu, — nosicHMB nponoBigHuk NeTpo. — lMeplw 3a Bce, BiH yBaXXHO cnocTepirae 3a Moeto npaveto. 3gaea-
nocs, Lo BiH HiKONKW He BigXoAuTb Aecb aaneko. MNMo-gpyre, BiH HanonsiraB Ha ToMy, Wob6 s BiB goknagHui obrik
CBOro NOCTyny Ta perynsdpHo nocunas Womy 3BiT». «[yxe uikaBo, — 3a3HayuB OHaK. — A HaBilO Le nomy?»
— «CnoyaTKy MeHi 3gaBanocs, To BiH NoTan 3a MHOI Harnggae i He 4oBipsS€ MeHi. Tak 6yno 4oTu, AOKKN S He
[OBigaBCS BiA iHWMX MOro nignernmx, Wo Hacnpaegi CTOiTh 3a UMM yciM. BiH HamaraBcs 3ackounTn MeHe 3a
HaneXHWM BMKOHAHHAM MOCTaBMEeHUX 3aBAaHby, — PO3MOBiB NponoBigHuK MNeTpo. «3ackounTn Bac 3a Hanex-
HUM BUKOHAHHSIM?» — 03BaBCH MNyHOIO IOHaK. — «Tak, — BignoBiB nponosigHuk MMeTpo. — Y Hac TyT € ge.is:
»-JONOMOXW NIOAAM peanidyBaTtv CBii MOTEHUian MOBHOK MipOK — 3acKOY X 3a HaneXHWM BUKOHaHHAM
cnpas“».

MponoeiaHuk MeTpo BiB gani: «Y 6inblIOCTi opraHisaui KepiBHUKM BUTpadatoTb ayxe b6arato 4acy Ha Te, Wwob
3aCKOYUTU Ntogen 3a YNMOCb XMOHUM. Y Halin LepkBi MM HaMaraemocs pobuTn Haronoc Ha No3nMTMBi — Hama-
raemMocsi 3aCKOYMTM N0OEN 3a HasleXxXHUM BUKOHAHHSM cripaBy. KOHak 3aHOTyBaB Kiflbka AyMOK y CBOEMY 3anu-
CHWKY, a gani 3anuTaB: «A Wo BiabyBaeTbcs TOA4i, NponoBigHMKY MeTpe, KON OQHOXBUITMHHUIA CIYXUTENb No-
Midae, LWo BN pobuTe LWOoChk HaNeXHnM YnHom?» — «Came Toai i CTaeTbCa OQHOXBUIIMHHA MOXBana», — 3a3Ha-
4YuB NponosigHuk lMeTpo, i 6Byno NoMiTHO, Wo nomMmy nNpuemHo. «LLlo ue o3Ha4ae?» — Tak i KOpTino gosigaTucs
IOHAKOBI.

«PosymieTe, konu BiH 6a4nTb, WO XTOCb 3p0OMB WOCh AK Chif, TOAi BiH MigXoAnTb, KNade pPyKy Ha nnedve yu
TOPKHETbCS MO-APYKHBOMY, TOAI 3a3UMpPHE NPSAMO B OYi i YiTKO cKkaxe, Wwo came Oyno 3pobneHo sk cnig. A gani

pPO3MnoBICTb NPO Te, AK NOMY NPUEMHO Big TOro, Wo came 3pobuna nwoguHa». — «MeHi 3gaeTbecs, A Hikonu He
4yyB, WOO XTOCb i3 KepiBHUKIB pobuB WoOCb NodibHe, — BCTaBMB OHaK. — HaneBHO, Le AyXe MPUEMHO». —
«3BiCHO, WO Tak, — norogmscda nponosigHuk MeTpo. — | Ha ue € Kinbka npuynH. MNo-nepwe, MeHe XBansaTb

BiApasy, sik 1 3po6to WOCb HaneXHUM YMHOM». BiH yCcMixHyBcA Ta cxunmsca 6nvxkye Jo cBoOro roctd: «l MeHi
He [OBOAMTbLCA YekaTu LinuMi micaub, NokM Oyae Hapaga koMaHau, SIKWO BM po3ymieTe, npo wo A». Obuaea
YyonoBiku 3acmignucs. «lNo-apyre, BiH 4iTKO Ta 0OQHO3HAYHO BKa3ye, WO 9 3pOOMB NpaBumbHO, i 1 3Hat0, O BiH
roBOpUThL LUMPO, BUXOAAYM 3 FMMOOKOro po3yMiHHSA Ta 3HaAHHSA TOro, Wo s pobnio, a TOMy S 3HaK HanesBHe, siK
MeHi YMHUTK npaBunbHO i Hagani. MNo-TpeTe, BiH nocnigoBHUN. BiH XxBanuTtnMe mMeHe, AKWO A nNpaulBaTUMy
HaneXHUM YMHOM Ta 3acryroByBaTMMy Ha MOro nMoxearny, HaBiTb AKLLO B iHWMX cdepax y HbOro BCe He HaaTo
ycniwHo. A ue gyxe LiHyo».

BiH BiB gani: «3HaeTe, 4O NEBHOT MipM OQHOXBUIIMHHA NOXBara — L& HEMOB YUYUTU ANTUHY Xo0anTuy». — «LLo Bn
MaeTe Ha yBasi?» — 34MByBaBCS lOHaK. — «Hy oT ysaBiTb cobi, Wo BM OepeTe many gUTUHY, CTaBUTE ii Ha HOMU
i kaxeTe: ,Mou!“ BoHa nagae, Bu ii ninBoauTe, oaete nsinaca i kaxete: 4 x To6i ckasas itn“. Hi, yce BinbyBa-
€TbCs He Tak. Bu ctaBuTe ANTUHY Ha HOrK, i B NepLInin AeHb BOHa XUTAETbCH | Nedb CTOIThb, ane Bu 3 BENUKUM
nigHeceHHsm Burykyete: ,,CToiTe! CTOITL!®, Npy LboMy OBHiIMalouM Ta uinytun AUTUHY. HacTynHoro gHsa auts
BX€ MOXE BCTOATM SKYCb MUTb, i, MOXITMBO, NOMY BAA€ETbCSA 3p0OUTU ManeHbKUN HEBMEBHEHWUI KPOK, arne 3a ue
Ha HbOrO 3pUHAE NaBKHa NOLUINYHKIB Ta 00iNMIB. YpeLTi-peLllT QUTUHA NOYMHAE PO3YMITH, LWLO Lie AyXe NPpUEMHA
cnpasa, a TOMy HaMaraeTbCs BCe YacTille NepecTaBnsaTU HiXKKW, aX OONOKU He NnovnHae crnpasgi xoantu. Konu
BW HaBYaeTe MNAUHY, cTaBnsaym cobi Ha MeTi 3pobuTu il nepemoxueM, HanBaXXNUBILLMM ANS Bac € BMiHHS 3a-
CKOYUTU ii 3@ TUM, SIK BOHa poOuTb LWOCh NPaBUIIBHOY.

«A 4m 3aBxaun nactop [loctocnaBHUM Tak pobutb? Yn 3aBXAu BiH HAMaraeTbCs 3aCKOUYMTM BacC 3a HaNeXHUM
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BMKOHAHHSIM cnpaB?» — 3anuTaB loHak. — «Hi, 3BicHO, Hi, — BignoBiB nponosigHuK MeTpo. — JlMwe Toai, konun
NoOYNHAETLCA HOBa cnpaBa abo Ha MeHe noknagaeTbcsl HoBUN 060B’a30k. Konu Bxe Jo6pe OpieHTyewWw s y Ho-
BOMY fini, BiH BigxoauTb Aecb nogani». — «A YoMy Tak?» — 34MBYBaBCS lOHaK. — « TOMY LLO i B HBOrO Camoro,
i B MpauiBHMKa € iHWi cnocobu gosigatucs, 4m rigHa noxeanu BukoHaHa poboTta. BoHn obugsa moxyTb neper-
NSHYTU pe3ynbTaTu CRyXiHHA npauiBHMKa. A 3rogom i cam noymHaew nosutn cebe Ha TOMy, WO Te Yu iHWe
pobuL Tak, 9K HanexuTb, i cam cebe 3a ue xBanuw. Kpim Toro, Tebe 3aBxan CynpoBO4XYE AyMKa, a YN NOXBa-
nuTb BiH Tebe 3HOBY, | HaBITb KONK MOro Hemae NobnM3y, BoHa 3MyLLYe NpautoBaTu 3aB3sTiwe. AX gmeHo! A go
LbOrO HIiKOMKW Y XMUTTi TaK 3aB3ATO HE NpauoBaBy.

«Lle ayxe uikaBo, — 3a3Ha4uMB lOHaK. — BuxoguTb, WO OQHOXBUITMHHA NOXBana — Lie CEKPeT OQHOXBUITMHHOIO
cnyxutens». — «Tak i e», — nponosigHuk MNeTpo cka3as Le 3 6nvckom B ouyax. Momy gyxe nogobanocs crnoc-
Tepiratm 3a TUM, SIK JIIOOAN OCAraloTb CEKPETUM OAHOXBUIMHHOIO CRyXiHHA. [NCTb NpornsiHyB CBOi HOTATKM, W06
LWBMAEHBKO 3aKkpinuTK Te, WO BiH Ai3HaBCHA NpO OOHOXBUIMHHY noxBany. OQHOXBUNMHHA NoxBana e(eKkTUBHO
3aCTOCOBYETbLCS 3a TAKMX YMOB:

1. Bwu Hanepeg kaxeTe noaam, Wwo dyaete noBigoMMsaTH iM Npo Te, HACKiNbKM yCnilLHO
BOHU NpauioThb.

2. Bwu xBanute niogen Bigpasy.

3. Bwu kaxeTe niogam, wo came BoHU 3pobunu npaBunbHO. Bala noxsana KOHKpe-
THa.

4. Bwu kaxeTe NoAsAM, HacKiflbku BaM MPUEMHO Big TOro, WO BOHM 3p0obunun Ty ym
iHLIY crpaBy HaNeXHWM YUMHOM, i NOBIQOMALAETE M NPO KOPUCTb N4 Uinoi opra-
Hi3auii Ta ANsa okpemux Naen, Aki y Hin cnyxartb.

5. AKycb MUTb BM MOBYNTE, OO NOAN 8i0YysuU, HACKINTbKM BaM NPUEMHO.
Bu 3aoxouyeTe nogen YAHUTM Tak camo i gani.

7. Bwu TncHeTe pykn abo gotopkaetecsa 4o Nniogen, Aarouu iM 3po3yMiTu, WO BM NiIGTPUMYETE IXHiA ycnix y
BaLLiM opraHisauii.

«Y YoMy X mondarae TpeTii cekpeT?» — CXBWUMbOBAHO 3anuTaB loHaK. EHTy3iaam rocta 3amycms nponosigHuka
MeTpa poscmiaTucs. BiH Bignosis: «A yomy 6 Bam He 3anuTaTty Npo ue auvskoHa [Jasmnga? AKWo 9 npaBUbHO
PO3yMito, BU NII@aHYETE NOrOBOPUTM 3 HUM TakoX». — «Tak, NnaHyto, — 3i3HaBcs IoHakK. — Hy o X, Wwnpo AsKyto
3a npuaineHnii yacy. BiH BUILWOB i3 caay i niwos Bynuueto. Momy xoTinocs nomipkyeaTi Npo Te, Lo BiH A0Bi-
aascs. Moro 3HoBy NpuronomiimMna NpocToTa Ta NOrYHICTb NoYyToro. «Xiba MoxHa cnepedaTncs 3 edpeKkTUBHI-
CTIO UbOro MeTody, konu noguHa Oysae 3a HanexHuM BUKOHaHHAM
cnpaeu, — gymaB cobi loHaK, — 0co6MMBO Nicnsa TOro, sK NIOAWHI YiTKO | O4HO3HA4YHO Oyno NOBIZOMIIEHO, WO
came BOHa Mae pobuTy i sKe BUKOHaAHHSA BBaXXaTMMETbCS NMPUAHATHUMY.

V. PeanbHi pesynbTatun

«Ane 4n [ifcHO JieBa OQHOXBUMMHHA NoxBana? — po3mipkoByBaB cobi toHak. — Yu cnpasgi yci ui ogHOXBU-
NWHHI cnpaBu 0O3BONAKTb OOCAITUM pe3ynbTaTiB, peanbHUX NpakTUYHWUX pe3ynbTaTtie?» BiH kpokyBas gani, i
nomy Bce Binble i Binblie XOTiNOcs goBigaTMCS Npo pesynbTaTu. | TOMy BiH BUPILIMB NOKW HE WTK A0 AWSIKOHA
[aBuaa, a HaToMiCTb NOA3BOHMB A0 KaHLeNspii o6nacHoro LepkoBHOro o6’egHaHHs i AOMOBMBCS, WO 3ange
Tyam nicns obigy. Tam BiH 3ycTpiBcA 3i cTapwiMM 06n1acHUM NPECBITEPOM, AKUI MaB Ha BUMMSA POKIiB 3 N'ATAecAT
i cCNpaBnsiB BpaXeHHA KoMNeTeHTHOT NnioanHu. KOHak BUpilLMB oapasy nepenTu 4o cnpasu, a ToMy 3anuTas: «4u
Mornu 6 BM PO3MNOBICTU MeHI, sika LepKBa € HanbinbLw nnigHo Ta eheKkTMBHOW Yy Bawomy obrnacHomy ob’en-
HaHHI? A xoTiB 61 NOPIBHATK i 3 LEPKBOID, aBTOPOM SIKOT € TaK 3BaHWUI OOHOXBUITMHHUIA CnyXuTenb». Bignoeigb
obnacHoro npecsiTepa nokasana KymegHiCTb NOCTABNEHOro 3anuTaHHS, i loHak po3cmisiBcs. ObnacHuii npecsi-
Tep ckasaB: «TyT He JOBeAEeTbCSA AOBro AyMaTu, TOMY L0 TaKOK LEPKBOK i € LEPKBA OQHO-XBUITMHHOIO CITYXU-
Tens. Yonosik sk Tpeba, npasaa? Moro uepksa € HaNMMigHIWOW Ta HaNedEKTUBHILLOK 3 YCiX HALUWUX LEePKOBY.

«HenmogipHo! — BUrykHyB t0HaK. — BiH, HaneBHO, Npautoe y perioHi, Ae MelKaHuaM npuramaHHa BUCOKa Ay-
XOBHiCTb». — «Hi, — cka3aB obnacHui npecsitep. — 1o npaBAi Kaxky4yu, y HbOro O4UH i3 HaBaXX4nx PErioHiBy.
«Hi, TyT MmycuTb ByTn WoOCb He Tak, — Aani AMBYBaBCS lOHaK, Wwe binblue CnaHTeNnYyeHnn CTUNeM ynpasniHHA
nactopa [JoctocnaBHoro. — CkaxiTb MeHi, Oyab nacka, 41 6araTto nogen BTpadae Moro LepkBa?» — «AKWoO
nogymaTu, — 3ayBaxkmB 0b6riacHWU NpecBiTep, — TO CNpaBAi, Bi4 HbOro e Yumarno niogen». «Araly — ckasas
IOHaK, ymMaloum, WO BiH Ha LLOCb TakuM HaTpanus. «A WO CTaeTbCsA 3 TUMU NIOABMU, SKi MAYTb Big OQHOXBUMNH-
HOrO CNy>XUTenaA?» — AyXe XOTinocs Ai3HaTUCS IoHaKoBi. — «BOHM opraHi3oBy0Tb CBOT BNacHi Liepken, — yne-
BHEHO BignoBiB obnacHuii npecBiTep. — [llicnsa ABOX pokiB pobOTM i3 HAM NOAMN NOYMHAKTL UiKaBUTUCSH, Oe
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NoTpibHi KepiBHUKW. BiH y Hac Hankpalmin HacTaBHUK | BUnTenNSb. LLlopasy, konu y Hac 3’aBnaoTbCA HOBI MOXIN-
BOCTI ANS CNyXiHHA i Ham noTpibeH nacTop Ans HOBOI LEepKBU, MU A3BOHUMO MOMY. Y HbOrO 3aBXAW € XTOCb
nigroToBNeHUM onsa Takoi poniy.

30MBOBaHMI | BpaXXeHUn loHak noasikysas obnacHOMy nNpecBiTepy 3a npuaineHunn nomy vac. BiH Bunwos i3 ka-
HLenApil i, xMTa4um ronosoto, NilloB Ha BynuvuUto. BiH 6yB NOBHICTIO 3a4yg0BaHWA OAHOXBUMIUHHUM CITY>KUTENEM.
Tiel Houi IOHaK cnaB Ay)Ke HEeCnokinHO — BiH AyXe NepexuBaB 3a HACTYMHWUW AeHb, KON BiH MaB AoBigaTucs
Nnpo TPEeTIil CeKPeT OQHOXBUITMHHOIO CNYXUTENs.

VI. OpHoXxBMNMUHHA goraHa

HacTynHoro paHKy piBHO O A€B’ATIN roaMHi toHak Nnpubys A0 AOMY AuskoHa [laBuaa. Moro npvsiTae BULLYKAHO
OAArHEeHMUn 4Yonosik, skoMy Byno pokis copok. KOHak no4vyB 3BUYHE Bxe: «4Honogik g9k Tpeba, npasga?» Ane
3apas BiH yxe Mir wupo Bignosictu: «Lle TouHo!» «BiH Bam po3noBigaB Npo OQHOXBUIMHHOIO CNYXUTensa?»y —
3anutaB AusikoH JaBua. «A Tinbky Npo Le N 4y, — BiAMNOBIB IOHAK, CMiloUNCb. — Ane X Le He npaBga?» —
3anuTaB BiH, pO34yMYO4HN, UM NOYYE BiH SKYCb iHLWY BianoBiab. — «lloHanwmpiwa npasga — i He cymHiBanTech!
A noro pigko konu 6avy». — «To6TO BU 3 HUM MalXe He ChifkyeTecs, AKWo He 6paTn Ao yBaru Bawi perynsapHi
LWOTMXHEBI HapaaM?» — 3anutaB ricTb. — «[1o cyTi, ayxe mano. Okpim, 3BiCHO, TUX BUNAAKiB, KONM S LLOCb
3pobnio HenpaBubHO», — Bigkasae AuskoH [aeua.

KOHak 6yB BpaxeHuit: « To6To BU 6a4nTe OAHOXBUITMHHOTO CNYXWUTENS NvLe TOAi, KONW Y YOMYCb MOMUITUTECS ?»
— «Tak. Xo4ya, MOXe, i He 30BCiM Tak, ane mamxe», — ckasaB AnskoH [asua. «Ane s gymas, WO Y Ballii LLepKBi
€ KMYOBUI NPUHLMM, BIANOBIAHO 4O AKOro BM HaMaraeTecs 3acKOUYnTu Niogen 3a JO6pMM BUKOHAHHAM CnpaBy.
— «Tak i €, — norogueca gusikoH Oasug. — Ane BM MaeTe AisHaTUCA Oewo npo MeHe. A Bxe 6araTo poki
cnyxy locnoay B uin uepksi. A 3Hato BCHO 1T AiSANbHICTb y300BX Ta Bnonepek. A TOMy OAHOXBUIIMHHOMY CIYy>K-
Tenesi Hemae NnoTpebu NpoBoAMTM 3i MHOIO BaraTo Yyacy Ans BCTaHOBMEHHS uinen. 30e6inbLworo 9 cam 3anucyto
CBOI Uini Ta Bigcunato ix nomy. | we Mycute npo MeHe 3HaTU OOHY BaXMUBY pi4 — s NPOCTO M6 CBOM
poboTy. A TOMy OOHOXBUNUHHY noxBany 4 3aebinblioro 3gincHioo anga cebe camy.

«Bu ckasanu, wWo Baw nacTop 3HaxoAuTb AN Bac Yac, KO B WoOCb 3pobuTte He Tak. LLlo B xoTinn umm cka-
3aTM?» — OHaKoBi ByNno Ayxe uikaBo. — «AKWO 9 NpMNycKarCb CEPNO3HOT MOMUIKN, TO HEMUHYYE OTPUMYIO
OAHOXBUINMHHY OOraHy», — nosicHMB ausikoH daBug. «OTpuMmyeTe Wo?» — He 3po3yMiB toHaK. — «OgHOXBU-
NUHHY goraHy, — NoBTOpMB ANSKOH [aBua. — Lle TpeTin cekpeT OAHOXBUITMHHOIO CRYXUTENSA».

«l Ik )Xe BOHa nNpaute?» — yronoc nogymaB OHaK. — «Yce NpocToy», — ckasaB AUAKOH JaBug. «A Tak i aymas,
LLIO BM TakK CkaxkeTe», — cKkasaB toHak. [InskoH [JaBna 3acmisiBca pa3om i3 HUM, a gani nosicHus: «Konu pobuiu
AKYCb CNpaBy BXe AKUICb Yac, TOAi MOYUHAELL PO3YMITK, Ik 3p00UTHK ii NpaBunbHO. A KONW CTAeTbCS NOMWIIKA,
OLHOXBWUINNHHWUIA CNYXWUTEMNb pearye Ha Hel WBnako. BiH npuxoanTb 40 MeHe, WONHO Ai3HAETbCHA NPO NMOMUIIKY.
Havinepwe BiH nepesipsie dakTu. MoTiM BiH MOXe NOKNacTK PyKy MeHi Ha nneye Yn NpocTo obiiTK CTin i cTaTu
nopsaAa 3i MHoto. BiH 3a3mpae npAMO B O4i, — NPOLOBXUB CBOK PO3MNOBiAb AUSAKOH, — i FOBOPUTL MEHI, y YoMy
came 4 cxmbus. MoTiM BiH po3noBigae, WO came BiH Big4yBae 4Yepe3 MO nNomMunky: abo rHie, abo posgparty-
BaHHSA, abo po3uyapyBaHHs, abo LWoCk iHWwe».

«| cKinbkn Ha Bce Le nae yacy?» — 3anuTaB lOHaK. — «Jlvwe cekyHa TpugusThb,
ane iHodi BOHM MeHi BUOalTbCA LMo BiYHICTIO», — 3a3HauuB AusakoH dasua. «l
Lo BiabyBaeTbCA NOTIM?» — 3anuTaB lOHaK, CUAAYM HA CaMOMY KpaedKy CBOrO CTi-
nbus. — «BiH MOBYMTbL Kinbka cekyHf, WoO ckasaHe HUM JiAWno A0 MeHe — i
BOHO, CKaxy 1 BaMm, LWe N 9k goxoguTb!» — «l wo gani?» — 3anutas oHak. — «BiH
OUBUTBCA MEHI B OYi M Kake MeHi, Lo BBaXae€, Lo A NepeBaxHo nokasyk cebe
KOMMNEeTEHTHUM MpauiBHUKOM. BiH 000B’s13k0BO 3p0o0uTh Tak, Wob s po3ymiB, L0
€OuMHa npuyvHa, 3 KO BiH Ha MeHe TrHiBaeTbCd, — LUe Woro rnuboka
00 MeHe. BiH kaxe, WO 3Hae, WO Le Oy)Xe Ha MeHe He
cxoxe. | we BiH Kaxe, WO 3aBXAM YeKae 3yCTpidi 3i MHOI, AKLLO A PO3YyMITUMY, LLO
BiH HEe CxBaritoBaTUMe MOBTOPEHHS Li€i CamOi NOMUKNY.

lcTe He goyekaBcH, NOKM AMSAKOH 3akiHuMTb: «HameBHO, nicnd Takoro gobpsaye nogymaell, nepul HixX WocCh
pobutny. — «OLe TOYHO», — EHEPTiINHO KMBHYB rofioBoto AuskoH [aeua. «| wo, Ha Bce cnpasgai nge nvwe ogHa

XBUNMHA?» — 3anuTaB lOHaK. — «3a3Buyan, Tak, — nNpo3By4vana BignoBiab. — | KON BOHa 3akiHY4YETbCH, TO
BCe — foraHi KiHeub. OQHOXBUINMHHA JOraHa QOBro He TpMBAae, ane s TOYHO BaM Kaxy, L0 BOHa He 3abyBa-
€TbCA — i Micnsa Hel Ti cami NOMUIKN 3a3BUYal He NMOBTOPHOTLCAY.

KOHak 6yB BpaxeHui. BiH nouyMHaB 6a4ynTn, Hackinbky LiHHUM OyB 61 Takuii KepiBHUK Ansa O6yab-AKoi opraHisadii.
Wayun o nBepen, BiH noaskyBaB ANsKOHOBI [JaBuay 3a npugineHuin yac. BiH noynHae novyBatu cebe YacTMHOO
iIXHBOrO KOMEKTMBY, @ He NPOCTO CTOPOHHIM BigBidyBayem, i ue 6yno npnemMHo. Buiwoswmn Ha Bynuuio, IOHaK
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3p0O3yMiB, 9K Mano vacy BiH NpPOBIB 3 AUAKOHOM i sik 6araTo goBigaBcd Big HbOro. BiH noBepHyBCHA NOAYMKU [0
ckasaHoro. Yce 3By4ano Tak npocto. o6 kpalue 3anam’atatu, BiH noBTOpUB, L0 Tpeba pobutu, Konu nomivaew
HenpasunbHi Aii gocsigyeHol noanHu. OQHOXBUNMHHA oraHa € e(peKkTUBHO Y BUNaaKy, Konu

Hanepepj ckasaTu NoAsaM, WO BM iM Y4iTKO Ta OAHO3HAYHO MOBIOMMATUMETE NPO Te, K BOHW BUKOHYIOTb JOPY-
YeHi 3aBOaHHS.
lMepwa YyacmuHa do2aHu:

1. [oraHa BMCROBMOETLCA Bigpasy.

2. Jhogsm noTpibHO ckasaTu, Wwo came Gyno 3pobneHo He Tak. [loraHa Mae GyTu KOHKpeTHa.

3. Jliogsm noTpiOHO ckasaTu, siki NOYYTTSA Y Bac BUKIUKAKOTbL iXHi XMOHI Aii — npo ue noTpibHO ckasaTtu
NPSMO i HE4BO3HAYHO.

4. [licna ckasaHoro cnig 3poduTn naysy Ha Kifnlbka CekyHp, Wob He3py4yHe MOBYAHHSA 3MyCcUIlo Nioaen gid-
yymu Te, WO Big4YyBaETe BU.

dpyz2a yacmuHa do2aHu:

5. TMoTucHyTtun pyky abo AOTOPKHYTUCS A0 NOAUHM, WOo6 BOHA Morna 3po3yMmiTu, Lo BY WKMPO Ha Ti Boui.
6. HarapgaTtu in, aK BUCOKO BM Ti LiHYETE.

7. Lle pas nigTBepauTu Te, WO NPO HEi camy BWU rapHOi AYMKKU, ane usd AymMka He pO3nOBCIOAXYETbCH Ha
Te, Wo 3pobuna nioavHa y uin cutyadii.

8. 3po3ymiTtuy, Wo nicns Toro, ik Yac gOraHum CKiHYMBCS, AOraHi — KiHeLb.

Miancymok

KOHak npsimyBaB Ha OCTaHHIO 3yCTpPid 3 OAHOXBUIIMHHUM CIYXXUTENEM i JOPOrol po3MipkoByBaB Npo MNPOCTOTY
OLHOXBWUIIMHHOTO CAYXiHHA. 3aMUCIIOYNCL NPO BCE, WO BiH Ai3HABCH, BiH OYB BpaXxeHWU TUM, WO BCi Ui NPWUH-
uMnm nerko mornu 6 3aCToCOBYBATMCA B iHWIMX CTOCYHKax, Hanpuknag, y ciMm’i. Konn BiH npubys OO0 LepksM,
OAHOXBUMUHHUIA CIy>XUTeNb MWOro 3anutas: «Hy Wo BW Ai3Hanucsa nig 4ac cBoOix 3ycTpivyen?» — «barato
BCbOro!» — i3 3ananom BignoBiB tOHaK. «Po3kaxiTb MeHi, Npo Wwo Bu gosiganuca», — nactop [octocnaBHum
CMOHYKaB toHaKa [0 po3MoBU. — «f Ai3HaBcH, WO Xopolle KepPiBHULTBO 30CepeXeHe He Ha noasax | He Ha
pesynbTaTax, a Ha ToMy, W06 3pobuTu ngen NepeMoXLsaAMM, OCKINbKU TO4i BOHU 3MOXYTb AOCSTTU XOPOLUNX
pesynbTaTiB. e A gisHascs, Wo nosefdiHka NOYNHAETLCA 3 Linen i NigTpMMyeTbCcs Hacnigkamn. A HaBiTb Hakpe-
cnue ans cebe NpoCcTeHbKy Aiarpamy, siky MOXyY 3aBXAM HOCUTK 3 o600 ANs HaraAyBaHHs Npo Te, sk NoTPiGHO

3acTocoByBaTU Ui Tpu cekpetn». — «lpaBga?» — 3anuTaB NacTop, YeKaluu, WO MoKaxe MoMy toHak. Momy
Oyno nprMemMHo 6a4nTK, LIO TOW 3PO3YMIB BaXMBICTb TPbOX CEKPETIB OQHOXBUIMHHOIO cnyxutens. — «Ocb,
NoAMBITLCA», — | IOHaK NPOCTArHYB NAcTOpPy HEBEMNUYKUIA apKyLl, SKUA BiH BUAHSAB 3i CBOrO 3annCcHUKa.

O3HaoMMBLLMCH 3 LiEL0 y3aranbHEHO CXEMOI, OA4HOXBUMNHHWUIA CRYXUTErNb BUCITIOBUB CBOE CXBanNeHHs, a gani
NnokraB PYKy IOHaKoOBI Ha nrieye i ckasae: «Bu meHi nogobaeTecs, oHade! Yum xoTinm 6 BM npauytoBatn y Hac?»
FOHak onycTuB CBii 3aMUCHWK, B KOr0 o4ax 3acTur nogms. 3BiCHO X, BiH LbOro NparHyB Bif caMoro noyatky. «f
3anobku npautoBaB 6u y Bac!» — BignoBiB BiH. | gani BiH NpauloBaB y Uil LEepKBi... 4esKknin Yyac. Ton BHECOK,
KNI 3pobunB y OHaKa Len 0cobnmBun NacTop, OKYNMBCH, TOMY LLO BpPeLUTi-peLwlT CTanocs HeMuHyYe.

Uini MouaTtkoBa noBepgiHKa Hacnigkun
e  OAHOXBUAWHHI e  BuWKOHaHHA cnpas e  OpHOXBUAMHHA MO- MiaTpuMyBaHa noseai
uini o [ii XBana
HKa
e [loBoAKeHHA e  OAHOXBWAMHHA f0-
o |Hwe raHa e YcniwHi noam

e  Xopouwi pe3synbTatn

KOHak cTaB OgHOXBUINTMHHMM cryxutenem. BiH nam’siTtas, Wwo noBefiHka NOYMHAETLCA 3 LiNen i NigTpMMyeTbes
Hacnigkamun. A TOMy BiH BCTaHOBMOBaB OQHOXBUSIMHHI Lifi, BUCNOBAOBaB O4HOXBUITMHHY NOXBany Ta BUHOCUB
OAHOXBUNUHHY Aorany. Kpim Toro, BiH HaBYMBCSA NepegaBaTyv Ui NpUHUMNM Aani Ta HaBYaTu iHWKX, WoO6 i BOHM
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cTaBanun TaknMun oaHOXBUITMHHUMMW CITYXXUTENAMMN.

A wWwo MoxHa ckasaTtu npo Bac? Yu npuemHo 6yno Bam 4OBIAaTUCA, HACKINbKU NPOCTUM € XopoLue ynpaBniHHA?
Yn xoTinn 6 BM cTaTV OOHOXBUIIMHHUM CIyXUTenem, ogHOXBUNUHHUM obracHuM npecsiTepom abo ogHOXBU-
NWHHMM NacTOpPOM YM AMSKOHOM? [ns LbOro Bam nNOTPIGHO TPOXM TPEHYBaHHA, a BallMM MNIOASM — 3HayHa
nigrotoeska. TepnenueicTe — Le 4YecHoTa. BiaBeaite uin npadi uinui pik, i 3a pik y Bac 6yge uepksa, sika 3
noboB’to gonyvyaTMMeTbCa A0 BALIOro CyXiHHA. Y BCiX Hac € nignerni abo konern, y CTOCYHKax 3 SKMMU Ham
Tpeba 3acTocoByBaTU Lii NPMHLUKUNK, WOO 3pobUTHK i iXHE, | CBOE XNUTTSA NpoCTilwMM. Baw cekpeT ycnixy y Tomy,
wob pobutn ycniwHMMK iHWKX nogein. Hexan us npaus 6yae Bam Ha pagictb | borosi Ha cnaBy. bo X ue Big
novaTky 6yB came Moro 3agym.

BrnarocnoBeHb Bam, ntobi gpyai!

Mw pagi 3anponoHyBaTu BaMm Bifeo-, aydio- Ta ApyKoBaHi mMaTepianu, siki 6ynu cTBopeHi cnyxiHHsaM «HoBe
XUTTA UepkBam». Bam HapaeTbCca NpaBo MicNs 3aBepLIEeHHS NPakTUYHOro 3aBAaHHS BUKOPUCTOBYBATU L0
nekuito B poboTi 3 iHWK1MK NogbMu.

[lpakmuy4yHe 3a80aHHs

BukoHaHo

» T[1poTAromM HaCTYMNHOro MicAUSa NOTPEHYNTECS 3aCTOCOBYBATM OAHOXBUSTMHHI LS, MOX-
Banu Ta goraHn. O6oB’A3KOBO MOSACHITL CBOIN KOMaHA|, L0 BU pobuTe, o0 BOHW 3HanNM,
4yoro BapTo ovikyBaTW. PoskaxiTb IM MpO NPUHLMNK, SIKi NexXaTb B OCHOBI OOHOXBUITUH- I:l
HOro ynpasniHHS. 3anncyinTe, CKiNbKM pasiB BM 3aCTOCYyBanu KOXXEH 3 OAHOXBUIMHHNX
NpUHUKMNIB. HacTynHoro pasy nokaxiTb CBOI 3anucu KepiBHUKOBI CeMiHapy.

MponyuweHi cnoBa:
Il. oAHOXBUNUHHUI
I11. 80/20

IV. noxBany, 3acko4eHa

VI. noBara
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